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Hayden Dumesny, Leah Franklin, Denise Mortimer, , Ian Hamilton, Rob Hutchison,  
Amanda Seymour, Kate Gray, Wendy Pankhurst, Julie Murphy.

Frank and Winsome met here at 
Glasshouse Views and we have watched 
their friendship blossom into love and 
now marriage, to spend the rest of their 
lives together in wedded bliss.

As one of our wonderful staff stated on 
the day: “In my 40 years of working in 
aged care I have never seen two people 
meet, fall in love and get married as  
you have done”.

When first told of the impending vows, 
volunteer Anne Southern was over the 
moon. As Anne said: “I have waited 10 
years for a wedding”. Anne, along with 
another volunteer, Annette, then went to 
work on the theme and decorations. 

Winsome wanted elegant gold and 
white decorations which were just 
perfect. Anne and Annette pulled  

out all stops, going through their own 
craft supplies, as well as purchasing items 
specifically for the event. So many people 
went out of their way, we can’t possibly 
name them all here, but Winsome and 
Frank were very grateful for this most 
memorable day.

For many of the past 15 years, Amanda 
has held the role of Group Quality 
Manager, tirelessly working to put 
robust quality systems in place.  
Amanda was living and breathing our 
Cornerstones before we even referred to 
them as such. She is a lady  
of great integrity and dignified in all her 
interactions. Amanda has a kind, 
beautiful soul, supporting and 
mentoring many staff over the years to 
be the best they can be. She takes a 
genuine interest in ensuring residents 
receive a high standard of loving care 
and service and, since taking up the 

position of Facility Manager at Raffles,  
has made a difference to the lives of 
residents there.  Amanda lights up any 
room with her smile and her genuine 
very caring and sensitive approach. She 
balances her professionalism with a 
healthy and delightful sense of humour 
and fun. Amanda takes great pride in all 
she does and has demonstrated 
enormous commitment to our residents 
and staff here at McKenzie.  We are 
honoured to work with Amanda and 
thank her for all she has contributed and 
achieved this past 15 years. 

Congratulations 
Amanda  
on 15 years  
of service

Amanda Seymour  
is a dedicated  
and long serving  
employee at  
McKenzie Aged Care.

We feel so blessed to have hosted a wedding for our beautiful  
resident Winsome and her new husband Frank.

GLASSHOUSE VIEWS 

Wedded Bliss

Winsome, Frank and volunteers who helped make the day so special

Orange Grove 
Café opening

After a long wait, Orange Grove Café  
at Newmans on the Park is finally open. 
The courtyard is large and spacious  
and is the perfect spot for a coffee  
and some cake with friends and family.



Clifford was born in 1912 and spent his 
early years in a small coastal village 
outside Hull in Yorkshire, England. There 
he developed a life-long love of the sea. 
Unfortunately, his happy childhood with 
his parents was shattered at age 10 
when his mother died. Then he, his 
brother and sister were sent to live with 
relatives and, being the oldest, Clifford 
felt responsible for his siblings.

Because of this sad experience at such a 
young age, Clifford has always done his 
best to look after others. Over the years 
this would include staff, family, friends 
and whoever else needed helping. 

After school he became a Chartered 
Secretary and managed a Yorkshire 
tailoring business, while running a 
rambling club. There he met his wife 
Mary, a school teacher.  He also enjoyed 
playing billiards with his good friend, 
Arnold.

When the Second World War started, 
Clifford’s application to join the air-force 

was rejected as he had flat feet.  
Enlisting with the Home Guard, he was 
soon promoted to Lieutenant, and then 
moved into the Civil Service, where he 
was responsible for placing returned 
servicemen in employment. Thus began 
a long career with the Department of 
Employment in Yorkshire. In this role he 
managed a number of staff exchanges 
and became Regional Manager for 
South Yorkshire. 

Upon retirement, he and Mary moved to 
Ripon, where they enjoyed gardening, 
the rural life, and were active 
participants in the Rotary Club. As they 
grew older, Clifford also managed the 
affairs of Mary’s two widowed sisters 
and other relatives.

At the age of 85, Clifford and Mary 
decided to emigrate to Australia to be 
close to their daughter, who was living 
in Maleny.  They moved into Lindsay 
Gardens retirement village in Buderim, 
and greatly enjoyed becoming part of 
that community.  After Mary died, 

Clifford continued to live there alone for 
another decade, giving up driving at 95, 
and generally looking after himself until 
he reached 99 years. That was when he 
moved into Buderim Views.

Now at the very young age of 104,  
he has only just started using this 
new-fangled machine (Wheelie walker). 
Though he would prefer not to use it 
saying: “there’s nothing wrong with my 
stick”. Every Tuesday, Clifford can be seen 
in “Number Two seat” on the mystery 
bus tour. Clifford still plays snooker at 
least twice a week and is potting shots, 
even though there are many distractions 
while he is playing, His humour is as dry 
as ever, getting many a laugh and if we 
are late with his paper he will say, “oh 
you’re here then” with a cheeky smile.  
Staff and residents are in awe of 
Clifford’s energy that is showing no 
signs of slowing and we all wish him  
the very best.

Open Door Autumn 2017

McKenzie People will 
walk 100km in 36 hours
Please support our McKenzie Martinis. That’s the team name for 
Leah Franklin, Hayden O’Keefe, Emma Donaldson and Mitchell 
Hutchison who, this April, will be walking long and hard to raise 
money. It’s all part of Oxfam’s 100km Trailwalker Challenge. 

As Leah told us: “I think it is important, 
when you are in a position to do so,  
that you give back to the community.  
I am so very lucky that the partners  
at McKenzie Aged Care Group are so 
flexible and support myself and the  
staff to participate in these fundraising 
challenges.  I also really enjoy pushing 
myself physically – and if I am doing  
that I think that charities should also 
benefit from my pain!”

This 100km trek is through Victoria’s 
Dandenong Ranges, Yarra and Warburton 
Valleys so the team is preparing 
themselves already.  “Currently myself 
and the team walk a few times a week 
doing at least 10km and every weekend 
we do longer walks of 25–40km, day and 
night, Leah explained. “A large part of 
our training is also about endurance and 
being able to walk through pain and 
exhaustion. Over the next six weeks the 
training is being ramped up significantly 
where we are aiming to walk between 
75–100km in a week.”

Last year a large group of McKenzie  
staff participated in Stadium stomp  
at both the MCG and GABBA.  
These challenges raised funds for  
the Leukaemia foundation and  
The Mater Little Miracles. This year  
the focus is on fundraising for Oxfam. 

Oxfam promote and provide education 
for children around the world. They also 
enable access to clean water, the skills 
to grow food and empower youngsters 
to fight for their rights. 

Our McKenzie Martinis need to raise  
at least $2,500 to participate and every 
little bit counts! 

Please donate by going onto your  
computer and visiting the link below. 

https://trailwalker.oxfam.org.au/ 
my/team/26628.

The McKenzie Martinis will be  
walking in support of Oxfam.

Terraces  
Info Tech Group

Twelve residents of the Terraces 
experienced our first iPad Smart Class, 
hosted by Christine and Roger. We are  
so proud of these residents for embracing 
the world of technology. We are also 
impressed by their commitment, with 
resident Ernie calling out to Roger:  
“so we’ll see you in two weeks’ time”.

We have such an array of volunteers, 
visiting our home here at Rosebrook,  
who enrich the lives of our residents. 
So what better way than to have a very 
special high tea to say a big thank you  
to them all?

On Tuesday, January 24th, the café was 
abuzz with a hive of activity as volunteers, 
residents and staff enjoyed each other’s 
company.   It was so wonderful to give 
a little something back to our amazing 
volunteers who really go out of their  
way to make everyone’s day.

Volunteers  
at Rosebrook

We  
should  
all take  
a cue  
from 
Clifford
Now 104 years old, Clifford 
Thorpe could teach us all  
a few lessons about life,  
love and simply being  
a good sport.

At 104 Clifford  
is still potting shots



A new 
Generation  
of Computer 
Geeks
Residents at Lynbrook are attending 
library sessions to learn how to use iPads, 
iPhones, Tablets, mastering IT skills and 
even Google language. Today’s session 
was learning how to play Mahjong online. 
One resident even taught another after 
having just one lesson.  If anyone else  
is interested, please see the Lifestyle  
Team for details.

Australia Day 
Celebrations 
at Glasshouse 
Views
Yet again our ‘Aussie Upbeat Club’ made 
January 26 much fun. We talked about 
all things Australian, sang a few Aussie 
songs and finished off with a snag 
on bread with sauce, of course, and 
a nice cold beer. Thanks to our many 
volunteers who helped on the day  
and to Dan Teka for the great Aussie 
Sing along.

Sutton Park turns 14!
Residents, friends, staff and volunteers 
gathered for an afternoon tea on 
February 21st to celebrate our birthday.

We had the pleasure of the company 
of Sally McKenzie. She came along 
and presented all of our long term 
staff members with their 15 years of 

service awards acknowledging all their 
dedication and hard work.

Our long term volunteers Elsie and 
Frank did us the pleasure of cuting the 
birthday cake.

It was a lovely afternoon enjoyed by all.

Christmas in  
our communities
What a joy to see residents celebrating 
Christmas with their families over a 
meal. During December, our McKenzie 
Communities held Christmas lunches 
and celebrations which included 
friends and families. All of our chefs 
did an amazing job to serve traditional 

Christmas lunches. A big thank you to all 
of the volunteers who also participated 
in organising and setting up. All of our 
staff worked very hard to make sure our 
residents had a wonderful time. Here are 
just a few photos of the days.

Anne Miller honoured for her editing skills. Seems Noel Buchannan  
was born to be wild.

Seabrook residents honoured
Jade resident Anne Miller was recently 
the honorary guest at an afternoon  
tea presentation by the Queensland 
Cancer Council. Anne was presented 
with a Certificate of Appreciation for 
a magnificent achievement, of over 
20 years, as a volunteer editor of the 
Queensland Council’s newsletter.  
Well done Anne.

Sapphire resident Noel Buchannan 
recently had the surprise of his life for 
his birthday. His family had organised 
for him to go for a ride on a motorbike 
with a side cart specifically designed for 
people in wheelchairs. So glad Noel that 
you had a great day.

Raffles Birthday Party!
Raffles celebrated its 14th birthday 
with a beautiful morning tea. There 
was a giant chocolate cake, and the 
residents and their friends and family 
had a great morning with lots of treats 

and laughs. Employees and volunteers 
were rewarded with milestone awards, 
presented by Amanda Seymour and 
Denise mortimer. We can’t wait to do it 
all again next year!

(From left to right) Trina Haylock, Dan Teka, 
Annette Saliba, Yvonne Giles, Mary Teubler, 
Carol Bobbins and Anne Southern.
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Sandbrook

Botanical Gardens Outing.

One of our bus trips took our residents to 
the Botanical Gardens on the Gold Coast. 
The weather was perfect for a day out!



McKenzie Locations
Queensland
Bribie Cove 
199-213 Goodwin Drive 
Bongaree QLD

Buderim Views 
383 Mooloolaba Road 
Buderim QLD

CapellaBay 
260 Old Cleveland Road East 
Capalaba QLD

GlasshouseViews 
96 Peachester Road 
Beerwah QLD

SandBrook 
10 Executive Drive 
Burleigh Waters QLD

Seabrook 
15-29 Bonton Avenue 
Deception Bay QLD

The Terraces 
74 University Drive 
Varsity Lakes QLD

Victoria
Charlesbrook 
1 Innisfallen Avenue 
Templestowe VIC

Lynbrook Park 
42 Olive Road 
Lynbrook VIC

Newmans on the Park 
33 Newmans Road 
Templestowe VIC

Rosebrook 
441 Waterfall Gully Road 
Rosebud VIC

Sutton Park 
126-134 Exford Road 
Melton South VIC

The Ashley 
17-21 Ashley Street 
Reservoir VIC

New South Wales
Heritage Lodge 
194 Byangum Road 
Murwillumbah NSW

Raffles 
Peregrine Drive 
Tweed Heads South NSW

Visit our site:
mckenzieacg.com

Our latest news:
mckenzieacg.com/blog 

Seaton Place in Cleveland Queensland is scheduled  
to open mid June 2017.

The wait is almost over!

Find your residence  
on Facebook

McKenzie Aged Care Group and  
all of our residences now have  
their own Facebook pages!  
It’s a great way for residents  
and family members to stay  
in touch. Also for staff to share   
photos of our many and varied  
activities. Make sure you friend  
us to see all our updates. 

Just search for ‘Facility Name – 
McKenzie Aged Care Group’.  

A feedback from is coming soon to all 
facilities and can be found at reception. 
We’d love to hear back from residents 
and family.

Give us your feedback!

PUTTING PEOPLE FIRST

Please share  your feedback
 

by filling in 
this form

Thank you  for your feedback.

Please fold your completed form and place  in the feedback box.

At McKenzie we are absolutely committed 

to working with you to resolve any concerns 

you may have. However, if you do not feel 

comfortable raising a complaint directly with 

us, or continue to be dissatisfied after raising 

an issue, assistance is available.Aged Care Advocacy This is a free and confidential service  

promoting the rights of aged care recipients.  

Phone 1800 700 600.
Aged Care Complaints Commissioner 

This is a free and confidential service  

for anyone to raise a complaint about 

Australian Government funded aged care.  

Phone 1800 550 552.


