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CEO MessageCEO Message
2020 has been an extraordinary year for everyone, but particularly those in the aged care industry. 

COVID-19 and the resulting lockdowns has presented significant challenges to McKenzie’s residents, families, 
and staff. Throughout the pandemic, however, our goals have remained the same; to keep residents as safe and 
happy as we can, and to keep residents & families as connected as possible. We would not have been able to 
achieve this without our incredible staff, who have collectively demonstrated such commitment and dedication 
to their roles in the face of such adversity.

The GoBeyond Awards represent an opportunity to reflect on just how many examples there are of individuals 
rising to the challenge, living out the McKenzie cornerstones and taking initiative. 

This year, we received a total of 853 staff nominations. This is the largest total in the Group’s history, highlighting 
an incredible level of support and comradery across our staff body.

Our facility leadership teams were tasked with extremely difficult choices as they chose two winners from all the 
nominations. Though we could not hold our usual regional lunches this year to celebrate the winners, each 
winner was presented with a certificate, vouchers and dining experiences at a facility celebration as a way of 
thanking them for their incredible resilience and commitment. 

This magazine represents a tribute to the collective efforts of the McKenzie staff throughout 2020, whilst  
recognising those special individuals who went above and beyond in living out the McKenzie cornerstones.



Family AcknowledgementsFamily Acknowledgements

Supplier ContributionsSupplier Contributions

A special thanks to the below organisations, who were generous in supporting our Go Beyond awards and 
Thank You Raffles with gifts and gift cards. 

Aidacare supply healthcare equipment throughout Australia. "Having seen first-
hand the valuable work the aged care workers have done this year, we were delight-
ed to support McKenzie’s employee awards, and say Thank You to such dedicated 
staff.” 

For over 20 years, Bidfood has been the one-stop supply solution  
distributing wholesale food, meat and liquor to the foodservice and catering 
industry across Australia, including all our McKenzie homes.

Bunzl Healthcare in conjunction with the McKenzie Aged Care Group would 
like to acknowledge the ongoing contribution to the care, health, safety & 
enjoyment of lifestyle for the residents of McKenzie Aged Care.

Fit2Work is one of Australia's leading provider of background screening ser-
vices. “We have witnessed the  extraordinary work the aged care workers have been 
doing this year to serve the elderly. As a token of appreciation, we are delighted to 
support McKenzie’s employee Awards, and say Thank You to such dedicated staff."

Maxxia - Australia's largest salary packaging provider, Maxxia are McKenzie 
Aged Care’s chosen salary packaging provider.  “We are only too pleased to be 
able to celebrate the hard work and commitment delivered on a daily basis by aged 
care workers at McKenzie Aged Care Group”  
- Franca Lombardo, Maxxia Relationship Manager’ 

Xchanging - By providing the right services at the right time, Xchanging  
support us in giving injured McKenzie  workers the confidence that they are 
being well cared for.

Unilever are a global household name and supply non consumables to our 
facilities nationally. 

In many ways we went through 2020 together as a community, communicating regularly, sharing frustrations and 
worries and supporting each other with words of encouragement. We therefore thought this year would be a 
perfect opportunity for residents & families to get involved in the awards process this year, by submitting their own 
nominations and acknowledgements of staff at each facility.

We were overwhelmed to receive a total of 333 acknowledgements from families. To have the efforts of our staff 
recognised in this capacity is simply outstanding. Below is a wonderful graphic that captures the most common 
words and phrases that were expressed through all the responses.

I would like to wholeheartedly thank all the 
family members who took the time to  
acknowledge the wonderful efforts of our team 
over the last 12 months.

Our wonderful suppliers played a key role in recognising the collective efforts of our staff throughout 2020. Their 
significant donations and generosity meant that each facility was able to hold a raffle where staff  
members were able to win a range of prizes, including vouchers, hampers and beauty products. 

2020 was a true community effort and many of our suppliers and contractors were invaluable in supporting us this 
year in implementing the many changes involved in aged care.



VICTORIA
Victoria has been hit particularly hard by the COVID-19 pandemic, 
following a devastating second wave. Through two strict lockdowns, 
our Victorian staff rose to the challenge and were able to provide an 
enormous level of support to residents separated from their families for 
months on end. The staff at Sutton Park in Melton deserve particular 
acknowledgement for the diligence and commitment demonstrated 
throughout the outbreak that occurred within the facility.

Charlesbrook’s GoBeyond winners Annette and Loretta are presented 
their award and prizes by Facility Manager Michelle. Right: Patricia and 
her favourite dance partner – lifestyle assistant Josh showing everyone 

how it's done

Rosebrook’s 
GoBeyond winners, 

Karen and Marie, 
with Facility  

Manager Kristie. 
Right:  Marie, is  
surprised with a 
video from her 

colleagues.
Left: Newmans on the Park’s GoBeyond winners, Olivia and 

Clare. Right:  team member Nancy offered to perform the role of 
hairdresser during lockdown.

WINNERS
Charlesbrook
Annette Croft, Lifestyle Coordinator
Loretta Farmer, Carer 

Lynbrook Park
Denzil McGavin, Carer
Rudo Kashaya, Nurse 

Newmans on The Park
Olivia Lee, Carer
Clare O'Halloran, Kitchen Hand

Sutton Park
Amanda Lacey, Cleaner
Jamila Mehmoud, Nurse

The Ashley
Jody Colyer, Carer
Sue Jia, Nurse

Support Office
Jennifer York, Human Resources
Olivia Kofoed, Human Resources

Rosebrook
Karen Wills, Cleaner
Marie Langres, Carer

Support Office's  
GoBeyond winners, 

Jennifer & Olivia

Sutton Park lifestyle 
member Jules pampers 

resident John.

GoBeyond winners, Jody 
and Sue, at The Ashley’s 

celebration – complete 
with some wonderful 

food and drink.

Charlesbrook's multi-talented maintenance man Tony 
shares his gift of music with residents.

N.B. Masks and social distancing became mandatory mid-year as the understanding increased of how the virus was spread.



GOLD COAST / BRISBANE
Though our facilities in NSW and Queensland were able to avoid the 
second lockdown that Victoria experienced, there were still significant 
challenges faced throughout this year. The closure of the Queensland 
– New South Wales border, as well as different state government 
restrictions on aged care visitors, made it extremely difficult for staff 
and residents to reach facilities on the other side of the border. 
Nevertheless, our staff stood strong and were able to guide residents 
and families through the constantly-changing circumstances.

Above: CapellaBay’s GoBeyond winners Joanne and 
Rory. Below: GoBeyond celebration prizes and cupcakes!

Fiona from Raffles generously 
offered to blow wave the hair of 

residents missing the hairdresser!

Top Left: SandBrook’s GoBeyond winners Jenna and Mary.  
Top Right: To celebrate Indonesian Day,  SandBrook team member 

Bonie came early to work to perform a traditional  Indonesian dance.

Top Left: The Terrace’s 
GoBeyond winners Kelly 

and Michelle. Top Right: 
Shizara and Pat from The 

Terraces  celebrate Pat’s 
90th birthday in lock-

down.

GoBeyond Award Winners at Seaton Place, Maralane and 
Palma.  The Easter Bunny (a.k.a. carer Tina) pays a visit to  

residents at Seaton Place.

Heritage Lodge celebrates 
their GoBeyond winners 

Sara and Shauna with thier 
Facility and Clinical Care 

Manager.

WINNERS
Heritage Lodge
Sara Pritchard, Nurse
Shauna Dudgeon, Chef Apprentice

Raffles
Liji Augustine, Nurse
Therese Bullman, Carer

CapellaBay
Joanne Keillor, Nurse
Rory Beagan, Maintenance Manager

SandBrook
Jenna Moon, Nurse
Mary Ibrahim, Carer

The Terraces
Michelle Clark, Nurse
Kelly Rohweder, Chef

Seaton Place
Maralane Snyman, Kitchen Hand
Palma Mirkovic, Lifestyle Assistant



BRISBANE NORTH / 
SUNSHINE COAST
While facilities within the Sunshine Coast region have largely avoided 
the consequences of extended lockdowns and border closures, 2020 
has still been significantly challenging. It was left up to staff to provide 
significant levels of support to residents and adjust their operations at 
a moment’s notice. We have seen some great acts of teamwork and 
care from staff as they attempted to maintain the daily rhythm for 
residents. 

Buderim Views GoBeyond 
Winners Louise and Porsha.

The Buderim Views team  
celebrates Christmas in July.

Glasshouse Views 
GoBeyond Winners, 

Julie and Rachel.
(left) Keeping Coffee 
Club up and running 
at  Glasshouse Views 

in the absence of 
volunteers. 

Seabrook’s GoBeyond 
winners Anne & Amy, 
with Facility Manager 

Robert.

Bribie Cove GoBeyond 
winner Louise is presented 

with her certificate. The 
wonderful Lifestyle team 

at Bribie Cove put on a 
Village People concert for 

residents. 

WINNERS
Bribie Cove
Louise Thorneycroft, Sales Manager
Stephen Catchpole, Carer

Buderim Views
Louise Banks, Nurse
Porsha Gaston, Carer

Glasshouse Views
Julie Smith, Kitchen Hand
Rachel Jones, Nurse Supervisor

The Ormsby
Elizyotta Stein, FSA
Monique Degollacion, Nurse

Seabrook
Kyunghwah (Anne) Lee, Nurse
Amy Hansen, Cleaner

(right) The Ormsby’s GoBe-
yond winners Elizyotta & 

Monique, with Facility Man-
ager Andrea. (above) Gabby, 

a wonderful RN from The 
Ormsby, opened the Salon 
doors during the lockdown 
and gave the ladies a real 

treat of a pampering session.



Bribie Cove

Louise Thorneycroft, Sales Manager 
As Sales Manager, Louise provides enormous help to families making the tough decision on where to place their loved ones. 
She is welcoming and patient as she takes families on tours and explains the facility and its services. Additionally, Louise cares 
deeply about every resident and treats them like family. She is a true professional who represents Bribie Cove beautifully.

Stephen Catchpole, Carer 
Stephen is a wonderful team member at Bribie Cove who brings light and laughter to the day for the residents he cares for. 
He always manages to find an extra minute to share a joke with residents, whilst  ensuring that they are being cared for in an 
appropriate, warm and considerate manner. Feedback from residents and staff about Steve is always positive, and he has a 
positive influence on everyone he works with.

Buderim Views

Louise Banks, Nurse 
Louise leads by example and attains excellent clinical outcomes for the wing that she leads. Her passion for her work is con-
tagious and she is always willing to help without being asked. She constantly keeps staff updated and quickly finds solutions 
to assist them if they encounter road blocks. Louise is well-known for her professionalism and is an amazing team leader at 
Buderim Views.

Porsha Gaston, Carer 
Porsha always has a smile on her face. She has a great energy and commitment to providing all the care services that she can 
deliver. She is a kind and generous carer, and a great support to all her fellow team mates. Porsha is a strong example of an AIN 
who exemplifies the Cornerstones, leads by example and is a true friend to all residents at Buderim Views.

CapellaBay

Joanne Keillor, Nurse 
Joanne makes her residents her absolute priority, and goes out of her way to arrange ways for families and resident to have 
special time together. She takes time to cut residents’ hair – particularly during the COVID-19 lockdowns – and she is always 
coming up with innovative ideas that will create a positive experience for the residents. For example, she came in on her days 
off to decorate the wing for Christmas and has purchased many decorations herself. There is no doubt that Joanne is so much 
more than a nurse at CapellaBay.

Rory Beagan, Maintenance Manager 
Nothing is too much trouble for the Maintenance Manager at CapellaBay. He takes all situations in his stride and if he doesn't 
know how to fix something or what the solution is, he will find it. He shows great initiative with his work, while also finding the 
time to build some great relationships with residents and families. Most importantly, he has a great sense of humour – even 
when required to dress up for CapellaBay's silly days! Rory is an invaluable asset to the team at CapellaBay.

Charlesbrook

Annette Croft, Lifestyle Coodinator 
Annette has worked tirelessly to support the connection between residents and families during the COVID-19 restrictions. 
Annette has not only been the lifestyle coordinator but a friend and family member to all. She has changed the entire lifestyle 
program to suit the new rules and quickly adapted to new mediums such as Zoom and YouTube. She has also kept Facebook 
up to date on a daily basis to keep families in the loop, and all this has been done with a smile and happy heart. She is an 
inspiration to the whole Charlesbrook team.

Loretta Farmer, Carer

Loretta is the embodiment of the perfect worker because she does her job without being asked. She cares so much for every 
single resident and always goes above and beyond for them. Loretta spends quality time with every resident she cares for 
to ensure they are safe, feel respected and know that she is there for them. She displays such a calm and caring nature, and 
residents’ faces automatically light up when they see her. 

GoBeyond Winner Summaries



Glasshouse Views

Julie Smith, Kitchen Hand 
Julie is devoted to providing the best food and service for all residents and staff. She is always smiling and nothing is too much 
trouble. Julie makes the effort to personally visit residents if there is an issue with the meal, and does whatever it takes to 
resolve the issue. She maintains her cheerful personality even under enormous pressure in the kitchen, and often gives up her 
days off when no other staff are available to work. Her warm smile and generous nature are a great asset to Glasshouse Views.

Rachel Jones, Nurse Supervisor 
Rachel is an exceptional nurse committed to providing excellent care to the residents at Glasshouse Views. She is professional, 
compassionate, and actively listens to any concerns raised. She takes as much time as needed with residents and their loved 
ones to ensure that they are well-informed and feel in control of their lives. Her work ethic is phenomenal, and she is always 
willing to assist her fellow staff with any questions they may have. The facility would not be the same without her.

Heritage Lodge

Sara Pritchard, Nurse  
Sara takes time to engage meaningfully with every resident in her care, but she really shines with residents who suffer from 
dementia. Her calm and respectful nature is able to ground them and remind them that they are safe and looked after. Sara 
spends much of her spare time studying a Diploma in Dementia Studies, and willingly shares what she learns when opportu-
nities arise. She always puts others before herself and shows empathy and respect to both residents and staff.

Shauna Dudgeon, Chef Apprentice 
Shauna always goes above and beyond her duties as a chef. Whether it is a specially-made sandwich or a favourite dessert, she 
goes out of her way to ensure that every resident can order what they would like. She is also always willing to help the kitch-
en hands when they are struggling or behind. Shauna’s great attitude and spirit make her an indispensable member of the 
Heritage Lodge team.

Lynbrook Park

Denzil McGavin, Carer  
Denzil has been working at McKenzie for over 10 years, yet his passion and love for the residents has not once wavered. Res-
idents are overjoyed when they hear that he’s working. There have even been times where they ask for Denzil on days when 
he is not rostered on! He is a considerate and thoughtful person, and always make sure that residents at Lynbrook Park receive 
the highest quality care.

Rudo Kashaya, Nurse 
Rudo is the team leader for The Jeans household who shines every day from the moment she walks on site. Her warm, com-
passionate and caring manner make each and every resident feel like the most important person in the world. Her smile in 
contagious, and she is always there to have a chat and provide support for residents and staff alike. Rudo is a true superstar at 
Lynbrook Park. 

Newmans on the Park

Clare O'Halloran, Kitchen Hand 
Clare is an extremely versatile team member at Newmans on the Park, who works in the kitchen, as a cleaner, in the laundry-
and as part of the Lifestyle team. Clare treats residents like they are her own friends, and is constantly thinking of creative ways 
to engage residents. She brings her own resources from home to use for lifestyle activities, including her own board games, 
cooking equipment and craft materials. She is also always willing to drop everything to come to work on one of her days off. 
Clare is simply an outstanding member of Newman’s staff. 

Olivia Lee, Carer 
Olivia is an amazing carer who radiates positivity throughout Newmans on the Park. She always has a cheerful smile and is 
constantly checking in on residents and other staff to see if they need any help. Nothing is too much trouble for her, and she 
always goes the extra mile to make others feel special. Olivia is the carer that you would want for your own Mum and Dad. 

Raffles

Liji Augustine, Nurse 
Liji has a strong passion for nursing, and her commitment and dedication to her role is admirable. She is warm, approachable, 
and always willing to take the time to discuss any questions or concerns from residents and their families. Her smile and laugh 
are infectious, and she maintains a positive attitude at all times, which rubs off on those working around her. Liji is simply a 
fantastic nurse in all aspects, and invaluable to the team at Raffles.

Therese Bullman, Carer 
Therese is a superstar who demonstrates so much love, care and genuine compassion for everyone she interacts with. She is 
a wonderful embodiment of our cornerstones, living them every day and role modelling them in everything she does to such 
a high standard. Nothing is ever too much trouble, and everything that she does for residents, staff and visitors is done with a 
smile. She treats everyone she interacts with respect and gratitude, and it is a privilege to have her working at Raffles.

Rosebrook

Karen Wills, Cleaner 
With all of the additional pressures that COVID has brought, Karen’s positivity and professionalism has shone through. At the 
drop of a hat, she will come in on her day off, or stay an extra hour or two, to ensure cleaning needs are met. Karen has also 
taken up one of the traineeship places to become a PCA. She is very meticulous and diligent with everything she does, and 
her happiness and bubbly personality is infectious. Karen is adored by all of her colleagues and residents, and Rosebrook is 
very lucky to have her.

Marie Langres, Carer 
Marie is so passionate about her job. She is always singing, dancing, laughing & smiling, and her positivity spreads throughout 
the entire facility. Every resident she cares for feels not only safe and cared for, but loved. Throughout the pandemic, Marie has 
taken on many shifts to help residents and staff. However, even after a double shift, she will be smiling and happy under her 
mask and she will work hard until the very last minute. She brings a smile to everybody’s face, and she represents a wonderful 
asset to the team at Rosebrook.

SandBrook

Jenna Moon, Nurse 
Jenna is a dedicated RN who exceeds expectations every single day. She is so genuine and approachable, and develops great 
relationships with residents so that she can understand their issues and help them accordingly. She works extremely hard, 
even beyond her rostered hours. For example, she started to come in at 5am each day to help a resident shower, even though 
she begins work at 6:15am. A huge asset to SandBrook.

Mary Ibrahim, Carer 
Mary has been a consistent and committed team member for SandBrook. She puts residents first and is quickly able to detect 
changes to residents’ conditions and respond appropriately. Mary is a constant face of positivity, and always performs required 
tasks without hesitation and with a friendly smile and great energy. She is always professional, and her attention to detail is 
amazing to watch. She is a true asset to the team. 

Seabrook

Kyunghwah (Anne) Lee, Nurse 
Anne shows a level of maturity beyond her years. She tackles any challenge thrown her way with a smile and enthusiasm. Res-
idents, visitors and support office staff visiting Seabrook have commented on Anne's kind, caring and hard-working approach. 
She supports her team through challenging situations – particularly throughout the lockdowns – and is not afraid to roll up 
her sleeves and help out.

Amy Hansen, Cleaner 
Amy is the complete package. She cares for everyone around her and for years has been an unsung hero who continues to 
improve every day. From residents through to the staff she works with, her knowledge and strong work ethic is evident and 
widely admired. Amy is a true sweetheart who  deserves the GoBeyond Award for constantly going above expectations. She 
represents a very valuable member of the Seabrook home.



Seaton Place

Maralane Snyman, Kitchen Hand 
Maralane operates the Seaton Place café, and goes above and beyond making her food with pride and love. She creates the 
most amazing and innovative meals that fill the reception area with fantastic aromas. While residents are waiting on their 
order, she takes time to chat with them and make them feel special, ensuring that their visit to the cafe feels like an outing. She 
also personalises her customer care by writing lovely notes. She is an absolute asset to Seaton Place.

Palma Mirkovic, Lifestyle Assistant 
Palma has shown such commitment to her role this year. When Seaton Place’s lifestyle co-ordinator recently left, she took 
charge and ensured a smooth transition until we could find a replacement. Throughout this time, Palma worked extra shifts 
and took on extra responsibilities so as to minimise the impact on residents. She spends a lot of her own time coming up with 
activities for the residents to do, and has been a great support to the new lifestyle coordinator. 

Support Office

Olivia Kofoed, Group Manager Employee Relations 
Olivia has only been employed with McKenzie for just over 12 months. However, in that time, she has made a significant 
difference to the lives of residents through the delivery of quality HR support to our workforce. Furthermore, the support she 
provided to Sutton Park during the COVID-19 outbreak was absolutely phenomenal – day, night and weekends for many 
months. This was all done while keeping a smile on her face and a coffee in her hand! McKenzie is very lucky to have Olivia in 
its HR team.

Jen York, Workforce Communications and Change Manager 
Throughout significant and complex change in industry policies and guidelines due to COVID-19 this year, Jen has entrenched 
herself in research and taken ownership for the outcomes. She has turned this minefield of information into articulate, 
thoughtful and compassionate communications to staff, residents and representatives. She has done this day in and day out 
for months, weekends included. Jen is decisive, compassionate and committed to achieving the best possible outcomes for 
our residents and staff. She has become a guiding light for the HR team, and she is an incredible asset to McKenzie.

Sutton Park

Jamila Mehmoud, Nurse 
Jamila has exhibited incredible leadership and dedication throughout the COVID-19 outbreak at Sutton Park. She didn't let 
fear or anxiety take over her, but instead she stepped up and kept her team motivated and strong. She worked long hours to 
make sure every resident was okay before going home. Jamila is a true professional and a wonderful role model for the rest of 
the staff at Sutton Park.

Amanda Lacey, Cleanng and Laundry Co-ordinator 
Amanda worked nearly every day of Sutton Park's outbreak. She worked tirelessly to ensure the facility had sufficient stock of 
PPE. Amanda also assisted in ensuring all staff were wearing the correct PPE, educating staff in donning and doffing. She also 
went way beyond the expectations of the role, managing the infection waste disposal issues that were very difficult. She has 
been truly incredible throughout this crisis and this award is so well-deserved.

The Ashley

Jody Colyer, Carer 
Jody is an extremely reliable worker who knows the residents that she cares for very well. She is able to quickly pick up on 
changes in residents and help them with any issues of concerns they may have. She has also built some incredible relation-
ships with the residents and staff around her, and families have commented that she is always making their loved ones laugh 
and bringing joy to their day. She is a highly regarded member of The Ashley team.

Sue Jia, Nurse 
Sue is an amazing team leader at the Ashley. We have watched her in her journey from working as a PCA then becoming a 
wonderful, professional and caring RN, not only to our residents but to staff. She always goes around asking staff if everything 
is ok and checking to see if they would like some help with anything. She also never hesitates to do anything for residents or 
their families. Above all, she is just a loving & caring person who is loved dearly by everyone at The Ashley. 

The Ormsby

Elizyotta Stein, FSA 
Eliza is an incredibly valuable member of the kitchen team at The Ormsby. She consistently takes on extra shifts and double 
shifts, and always reliably presents at work with a great attitude and enthusiastic approach. She is organised and meticulous, 
and always demonstrates her willingness to learn and improve each day. The Ormsby is lucky to have her.

Monique Degollacion, Nurse 
Monique is passionate about what she does and the people she cares for. This is evident in every shift. She makes a point of 
knowing each of her residents personally, and she also often stays back to ensure she has done the appropriate documenta-
tion relative to the resident. Where appropriate, she takes the time to explain to AINs the medical terms affecting residents, 
which in turn, helps them to understand the resident better. She is approachable and can be trusted to follow through with 
issues reported to her. By doing so, she has gained the respect of the residents and her peers at The Ormsby.

The Terraces

Michelle Clark, Nurse 
Michelle is very professional in her role as a RN. She is an amazing team leader but also a team player. Michelle helps out 
whenever possible. She is very caring, considerate and always makes herself available to staff or residents if they have any 
concerns. She also serves as an excellent role model for new employees in showing them the McKenzie way. This award is 
well-deserved for her ongoing initiative, leadership and dedication.

Kelly Rohweder, Chef 
Kelly has been a fantastic addition to The Terraces team. She is an incredible head chef, and residents have absolutely loved 
her cooking. She is always happy to help or accommodate to the best she can with meals and residents choices. She gives 
guidance to her staff and is always understanding and there to help. Kelly also started back the NRL Footy tipping competition 
within The Terraces, which has been very popular. She brings happiness into the facility and always makes people smile.


